8/6/03

John Smith
1234 Main Street
Anytown, CA 94031

Coastal Mortgage

3229 Cranberry Hwy
P.O. Box 667

Buzzards Bay, MA 02532

To Whom It May Concern:

On March 25™, 2003, in response to an unsolicited mortgage refinance offer from your
company, | sent you a letter asking you to stop sending me such offers. 1 received
another one in today’s mail.

I am asking you again to stop sending me unsolicited direct mail. United States Federal
law (39 USC Section 3008) states that you must stop sending me unsolicited mail if | so
request.

I would like to ask you again to remove me from your mailing lists and to stop sending
me any direct mail.

Thank you,

John Smith



